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Please accept and record these comments regarding the issue of health plans issuing
Explanations of Benefits (EOBs) to policy holders and by doing so, breaching
otherwise confidential services.
 
The STD and HIV Section of the Minnesota Department of Health supports the letter to
Secretary Sebelius from the National Chlamydia Coalition (see attached) in seeking a
solution to one of the barriers that exists to providing confidential screening and treatment for
chlamydia to adolescents – the issuance of Explanations of Benefits (EOBs) to subscribers of
health plans after a teen is seen at a clinic. Youth and providers in attendance at the statewide
Summit on Chlamydia held in Minnesota in August 2010 expressed concern about this issue.
They understand that the practice of issuing EOBs can put the confidentiality of teens at risk
and thus is a barrier to teens receiving the services they need. Discussion at the Summit
covered the fact that this contributes to several outcomes when teens fear that parents will be
informed in any way: 1) teens who are covered by insurance do not go in for screening; 2)
teens who are covered by insurance refuse to supply their insurance information to providers
who are conducting the testing; or 3) providers accustomed to working with teens are aware
of this barrier and consequently do not ask teens for insurance information. The latter two
consequences cause providers not to be reimbursed for services when they are in fact eligible
for them. When providers who take insurance are not reimbursed, either the clinic must cover
the costs or it must rely on public funding being available or public health STD clinics being
easily accessible for their patients. This is financially unsustainable for most clinics; in
addition, public funding and services are not always available.
 
We support the options for addressing the EOB barrier that are listed in the letter on page
two. All of these points were suggested by participants attending the Summit on Chlamydia
as potential solutions to the issue. The STD and HIV Section, by its concurrence with this
letter, supports the opinions of a number of Minnesotans and is advocating for a solution on
their behalf. Thank you for considering these comments.
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